Employee Benefits

Benefits eligibility and education: Benefits enroliment, benefits billing and forms
processing:
Benefits Customer Service
UCPath
Benefits staff are working remotely https://ucpath.universityofcalifornia.edu
email: ucpath@universityofcalifornia.edu
http://hr.ucdavis.edu/benefits phone: 855-982-7284
email: benefits@ucdavis.edu UC Benefits & Retirement Information:
phone: 530-752-1774 (voicemail only) UCnet: hitp://ucnet.universityofcalifornia.edu
MEDICAL PHONE NUMBER GROUP NO.

ANTHEM BLUE CROSS - CORE MEDICAL, UC CARE & UC HEALTH SAVINGS PLAN
(https://www.uchealthplans.com )
ACCOlade ..o 866-406-1182
e  Customer Service
e  24/7 Nurse Line
e Behavioral Health
Pharmacy (Navitus).........cccccvcveeeinnnnnn. 833-837-4305
Blue Card.........ccoeeeviiieieie e 800-810-BLUE (2583)
Health Equity (Heath Savings Account) 866-212-4729

KAISER PERMANENTE HMO (https://select.kp.org/university-of-california)

Customer Service.........cccovvveveeeeeeccnneen. 800-464-4000 603604 (North)/102604 (South)
Kaiser Behavioral Health Services........ 800-464-4000
Optum Behavioral Health................... 888-440-8225 11280

Optum (www.liveandworkwell.com - Access Code is 11280)

UC BLUE & GOLD HMO (http://www.healthnet.com/uc)

Customer Service...........uvvvevevveeveeevenennns 800-539-4072
Mail order pharmacy questions............. 888-624-1139
24/7 Nurse Lin€......ccooeeeeeeeeeeceeeeeeeeeenn. 800-893-5597
Managed Health Network (MHN).......... 800-663-9355
DENTAL PHONE NUMBER GROUP NO.
DELTA DENTAL PPO (www.deltadentalins.com/uc) 18066
Network: Premier and PPO Customer ServicCe...........eueeeeeevvveeveveennnns 800-777-5854
DELTACARE USA (www.deltadentalins.com/uc) 72039
Network: DeltaCare Customer ServicCe...........uuvveevvevevvvvvevennns 800-422-4234
OPTICAL PHONE NUMBER GROUP NO.
VISION SERVICE PLAN (www.vsp.com) 00101923
Network: VSP Choice Customer Service...........uueeeeeeeeveveevennnnns 866-240-8344
LEGAL PHONE NUMBER GROUP NO.
ARAG LEGAL PLAN (www.ARAGLegalCenter.com — Access Code 11700uc) 11700
Customer ServicCe...........uueeeeeeeveeveevennnnns 800-828-1395
LIFE PHONE NUMBER GROUP NO.
PRUDENTIAL (www.prudential.com/uc)
University-Paid — Basic or Core G-97000
Employee-Paid — Supplemental and Dependent GO0-97000
Customer Service.........ccccceeeeeeeeivevnnnnnn.. 800-524-0542
DISABILITY PHONE NUMBER GROUP NO.
LINCOLN FINANCIAL (www.mylibertyconnection.com — Company Code: UNIVERSITY) 037972
Customer Service.........ccccceeeeeeeeeeevnnnnnn.. 800-838-4461
AD&D PHONE NUMBER GROUP NO.

PRUDENTIAL (www.prudential.com/uc)
Customer Service.........cccoeevieeieiiiieeen. 800-524-0542


mailto:benefits@ucdavis.edu
https://www.uchealthplans.com/

HEALTH CARE FACILITATOR

PROGRAM
hr.ucdavis.edu/hcf
Health Care Facilitator .................. 530-752-7840 or
........................................................ 530-752-4264
POSTDOCTORAL SCHOLARS
BENEFIT PROGRAM
http://clients.garnett-powers.com/pd/uc
Customer Service.............ccccc..... 800-254-1758
RETIREMENT
RETIREMENT ADMIN. SERVICE CENTER
(RASC)

Phone: 800-888-8267
Fax: 800-792-5178
International Callers 1-510-987-0200

UCRAYS
https://retirementatyourservice.ucop.edu

SOCIAL SECURITY
WWW.Ssa.gov
Phone: 800-772-1213

MEDICARE
www.medicare.gov
Phone: 800-633-4227

CalPERS
www.calpers.ca.gov
888-225-7377

SAVINGS/INVESTMENTS
UC RETIREMENT SAVINGS PROGRAM

Fidelity Retirement Services (403b/457b/DCP)
www.myucretirement.com
http://netbenefits.com
Customer Service: 866-687-7787
Retirement Readiness Workshops

Reservation Line: 800-642-7131

COLLEGE SAVINGS
SCHOLARSHARE

www.scholarshare.com

Phone: 800-544-5248

HEALTH FSA/DEPCARE FSA
WEX

https:/luc-fsa.com

Phone: 844-561-1338

COBRA

WEX
https://cobralogin.wexhealth.com
Phone: 844-561-1338

FAMILY MEMBER ELIGIBILITY

VERIFICATION (FMEV)
UNIFYHR
https://app.unifyhr.com
Customer Service: 844-718-3970

SUPPLEMENTAL HEALTH PLANS
UC PLUS (Prudential)

https://lucplus.com

Phone: 855-483-1438

DISABILITY RESOURCES
REQUEST FOR LEAVE OF ABSENCE
Campus Employees
Visit hr.ucdavis.edu/departments/shared-services/sso
Health Employees
Email: hs-loaservices@ucdavis.edu
Phone: 916-734-6682 (voicemail only)

DISABILITY MANAGEMENT SERVICES
dmshelp@ucdavis.edu

WORKERS’ COMPENSATION
Campus
Risk Management Services: rms@ucdavis.edu
UCD Health
Workers Compensation: 916-734-6180
Environmental Health & Safety (EH&S):916-734-2740
EH&S afterhours pager: 916-816-1994

CA STATE DISABILITY INSURANCE (SDI)
www.edd.ca.gov
Phone: 800-480-3287
Note: UC does not participate in SDI. If you have
been employed with UC for less than 18 months at
time of disability, you may be eligible through a
former employer

WELLNESS PROGRAM
Healthy UC Davis
https://healthy.ucdavis.edu/
ADOPTION ASSISTANCE PLAN
WEX Health: 844-561-1338

FAMILY CARE

BRIGHT HORIZONS CARE ADVANTAGE
https://clients.brighthorizons.com/UniversityOfCalifornia
Customer Service: 888-748-2489

AUTO/HOME/RENTERS INSURANCE
CALIFORNIA CASUALTY (existing customers)
www.calcas.com/uc
Phone: 877-711-9653
FARMERS GROUP SELECT
https://[farmersinsurancechoice.com
Phone: 866-700-3113

PET INSURANCE
NATIONWIDE

petinsurance.com/uc

Phone: 877-738-7874

HOME LOAN PROGRAM

https://homeloans.ucdavis.edu

PAYROLL SERVICES
CAMPUS
https://financeandbusiness.ucdavis.edu/finance/payroll-
services
Emai: CentralPayroll@ucdavis.edu
Phone: 530-757-8550
HEALTH
Email: HS-ecotime@ou.ad3.ucdavis.edu
Phone: 916-734-9150

OTHER RESOURCES
UNIVERSITY CREDIT UNION .......800-UCU-4510
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