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FINDING HOPEFUL HORIZONS DURING THESE UNPRECEDENTED TIMES
By Susan Brooks, Department Chair, Human Services  
at UC Davis Continuing and Professional Education

When we first set out to launch a new community newsletter focused on eligibility/self-sufficiency services, we didn’t yet 
know that a global pandemic was just around the corner. We didn’t know that within a few months, the country would be 
facing a nationwide quarantine and more than 35 million new unemployment claims. We didn’t know who George Floyd 
was, let alone anticipate that we’d be eternally connected to him after witnessing his pain, suffering and the ultimate 
injustice that was inflicted upon him. There were certainly warning signs that all of these things could happen, but the 
blunt force impact of these combined shocks to our communities has been nothing short of traumatic. 

We at UC Davis would like to acknowledge the emotion and pain rippling through our country and communities right 
now. Our hearts are with the Black community. We stand with you. Furthermore, our University and its members stand  
in solidarity with all communities of color in earnest and vehement opposition to racism and discrimination. 

While it’s tempting—and in many ways appropriate—to abruptly shift course to highlight these unprecedented challenges 
for eligibility/self-sufficiency and virtually all other human services programs, particularly in relation to the volume of and 
complication to the work now before us, it is also an opportunity to highlight a fact that has been hiding in plain sight 
since this crisis began: This trauma we have all been experiencing—many of us for the first time at such a complicated 
and impactful level—is the reality in which the children and families we serve are so often required to function, only 
normally without the relative social safeguard of a global crisis to attach it to. Similar is the reality of our most valuable 
human services professionals, those on the front lines, who often experience secondary trauma as a result of their vital, 
high-stakes work.

While trauma-informed and culturally humble practices continue to emerge and evolve (and newer still is the focus on 
mitigating the impact of secondary trauma), working in and around trauma and disproportionality is and always has been 
at the forefront of our work. But what also comes with that is the tremendous opportunity to help vulnerable children 
and families mitigate the impact of trauma, focus on their strengths and find a positive path toward a hopeful horizon of 
safety, equity, self-sufficiency and well-being. 

It is with some hope, then, that we know what needs to be done because we have been doing it all along. The world has 
certainly changed, but our overall mission has not. 

The goal of this publication is to provide our valued colleagues in the fields of eligibility/self-sufficiency with a consistent 
series of timely, valuable resources that positively contributes to their practice. Much like our sister publication 
Reaching Out (which we’re proud to mention is celebrating its 15th year of production) focuses on child welfare, this 
publication seeks to examine current research, share best practices and highlight California county and other successful 
jurisdictions’ work to improve the outcomes of children and families served by our programs.

This inaugural issue will first examine ways in which eligibility/self-sufficiency leaders can navigate the psychosocial 
impacts of COVID-19, before moving more broadly toward focusing on the neuroscience behind leadership, coaching 
and learning. We’ll also share news of some exciting changes taking place within UC Davis Continuing and Professional 
Education, highlight some upcoming programs (and one of our great instructors), and cover some exciting recent 
developments in the field. 

Future issues will likely circle around a central topic, and here’s to hoping the next topic will focus on recovering from a 
crisis that is already (or nearly) behind us. 

Whatever the future may hold, we know that we will never cease in our effort to provide quality training in all areas of 
workforce and organizational development for our valuable human services colleagues. Thank you for all you do.  
We hope you find this issue helpful and informative. 
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By Jason Borucki, Human Services at UC Davis 
Continuing and Professional Education

On April 2, Human Services at UC Davis 
Continuing and Professional Education 
hosted a webinar for eligibility/self-
sufficiency leaders focused on navigating 
the often-overlooked psychosocial impacts 
of a crisis in general, and with COVID-19 
in particular. Presented by clinical and 
organizational psychologist Beth Cohen, the 
trauma-informed webinar examined some of 
the atypical leadership behaviors required 
during these challenging times, as well as 
trauma-informed leadership practices that 
can help reduce workforce burnout and 
stress. 

“No one is going to argue in any way 
that the tasks at hand [related to service 
delivery] are not important,” said Cohen, 
“but during times like this, people 
management is also very important—
being able to manage the emotional 
and psychological stuff that is going on 
with your staff so that that itself doesn’t 
overwhelm the ability to [deliver services].”

Using a trauma-informed and neuroscientific 
lens, Cohen also discussed ways in which 
leaders and their staff can help avoid the 
tendency to remain in a constant vigilant, 
fight-or-flight state during a stressful and 
unprecedented crisis.

“We need to be able to allow ourselves 
[and] our staff to go into a relaxed state,” 
she said, “to be restorative, to be able 
to actually experience some healing and 
possibly even a little more balance.”

One way to accomplish this is almost 
surprising in its simplicity. 

“Just as we’ve been told to wash our 
hands so that we don’t potentially get [and/
or] spread the virus,” she explained, “as 
a psychologist, I will tell you that if you 

increase your focus on your breathing, you 
will be able to go from here [a vigilant, 
fight-or-flight, sympathetic nervous system 
dominant state] to here [a rested, healing, 
balanced and restorative parasympathetic 
nervous system response].” Getting the 
body and brain out of the former state is 
essential to overall health and well-being, 
as well as keeping an immune system 
strong.

The role of leaders in affecting this form 
of secondary trauma and/or burnout 
inoculation is one Cohen emphasized 
strongly.

“It’s important to know that leaders are 
culture-setters,” she said. “I don’t mean to 
add to [leadership’s] plate, but I will say to 
you that it’s very important that you take 
good care of yourself so you are able to 
model that for your staff.”

While many of Cohen’s crisis-response 
suggestions and strategies are ones she has 
long championed, she also acknowledged 
just how difficult and unique a challenge it 
is for eligibility/self-sufficiency leaders and 
staff to navigate the COVID-19 pandemic in 
particular.

“All of you [in attendance] are pioneers,” 
she said. “Our leaders are pioneers because 
they are absolutely navigating uncharted 
territory in terms of how to lead during this 
time.”

“For line staff,” she continued, “you are 
pioneers too. There will be a whole different 
demographic that will need services, and 
you are pioneers because you’re the ones 
that need to be able to chart all of that and 
make it happen.”

Beth Cohen’s full presentation is 
available on the Human Services 
YouTube page by visiting https://bit.ly/
BCLeadingThroughCrisisWebinar-2020 

LEADING ELIGIBILITY/SELF-SUFFICIENCY 
SERVICES THROUGH CRISIS AND 
UNCERTAINTY: NAVIGATING THE 
PSYCHOSOCIAL IMPACTS OF COVID-19

V
IR

U
S 

PH
YS

IC
A

LL
Y

 IN
FE

C
TS

 L
U

N
G

S 
A

N
D

 P
SY

C
H

O
LO

G
IC

A
LL

Y
 T

RI
G

G
ER

S 
B

RA
IN

2

NEXT STEPS: 

LEADING REENTRY  
TO THE WORKPLACE

Leading the workforce back to 
the workplace is a monumental 
leadership task. COVID-19 has 
created, and will continue to 
present, remarkable challenges. 
Responsibilities of keeping staff 
physically safe while also attending 
to psychological and social issues 
triggered by this pandemic are novel 
and complex. 

On June 8, Beth Cohen presented 
a follow-up webinar on this topic to 
human services professionals across 
California.

The psychosocial effects of COVID-19 
are expected to last much longer 
than the virus itself. Understanding 
and addressing these issues while 
creating a reentry plan is needed 
in order to optimize success. We all 
have been impacted in different ways 
by this pandemic. Some individuals 
will return stressed while others will 
return reenergized; some will not 
even return. The webinar addressed 
key psychosocial challenges and 
offer strategies to confront these 
issues. The goal is to minimize 
negative impacts and maximize 
adaptability, resilience and post-
traumatic growth in our workforce, 
as well as ourselves. More so than 
ever before, employees will be 
looking to their leaders for support, 
guidance and direction. 

Watch the webinar recording at 
https://youtu.be/bNsuzc1kvwY 

https://bit.ly/BCLeadingThroughCrisisWebinar-2020
https://bit.ly/BCLeadingThroughCrisisWebinar-2020
https://www.youtube.com/watch?v=bNsuzc1kvwY&feature=youtu.be
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EXCITING 
CHANGES FOR 
HUMAN SERVICES 
AT UC DAVIS 
CONTINUING AND 
PROFESSIONAL 
EDUCATION

GROWING LEADERS
Human Services at UC Davis Continuing 
and Professional Education has set 
its sights on exciting new changes for 
2020! Changes in leadership include the 
promotion of Susan Brooks to department 
chair of Human Services in 2019. In this 
role, Brooks leads a staff of more than 50 
employees and 300 instructors that serve 
human services professionals throughout 
California and the nation. She was formerly 
the director of Human Services’ Northern 
Academy, which she led for more than 20 
years. A Distinguished Service in Training 
Award recipient in 2012, Brooks is widely 
acknowledged as an innovator in the field 
of human services workforce development. 
Her work in Safety Organized Practice for 
child welfare, coaching for human services, 
and Continuous Quality Improvement has 
been instrumental in advancing social work 
practices across the nation. 

THE NEW HUMAN 
SERVICES WEBSITE
In our continuing effort to streamline access 
to our vast array of services, we have 
completely redesigned our website with 
the customer experience at the center of 
the design. The intuitive design provides 
multiple access points to areas that were 
previously only accessible through limited 
portals. We hope you find the website easy 
to navigate, and we welcome all feedback 
as we continue to work to improve your 
experience. 

humanservices.ucdavis.edu

STRATEGIC PLAN 
UC Davis Continuing and Professional 
Education has engaged in strategic planning 
efforts over the last several months in order 
to enhance service delivery and to promote 
meaningful, effective collaboration across 
teams. 

Goals of the strategic plan include:

• Goal 1:  Adult Learners—Promoting 
Career Resilience Across 60 Years. 
Supporting a lifespan view of professional 
education means creating a continuum of 
learning experiences for individuals that 
delivers the right knowledge at the right 
time in the right format, and takes into 
account how industries and job trajectories 
are evolving.

• Goal 2:  Employers & Clients—Building 
Partnerships for Workforce and Economic 
Development. As our region seeks to 
diversify its economic base, we will serve 
as a talent accelerator to enable this 
increasing vitality.

• Goal 3:  Campus Mission—Expanding 
Educational Access to Post-Traditional 
Learners. With a mission rooted in access 
and service, we must embrace the critical 
role we play in supporting campus partners 
seeking to reach post-traditional learners, 
and to cultivate pathways to UC Davis from 
pre-college through adulthood, providing 
the connective tissue between degree and 
non-degree learning.

• Goal 4: Internal Organization—
Cultivating a Modern, High Performing 
Organization. Charting a bold vision for 
CPE requires financial sustainability, an 
engaged workforce, strategically aligned 
resources, and a culture of excellence and 
accountability.

NEW HUMAN SERVICES 
VISION STATEMENT:  
A PAST THAT DRIVES  
THE FUTURE

National leaders in the transformation of 
Human Services practice and outcomes 
through innovation, collaboration and 
pursuit of best practices.

For more than 40 years, Human Services 
at UC Davis Continuing and Professional 
Education has responded to counties 
and organizations across California and 
beyond to create positive impacts for their 
organizations and the communities they 
serve. Our new vision encompasses the 
spirit created by countless professionals 
who have served as part of teams across 
Human Services. We are grateful to work 
with you and look forward to opportunities 
to support our vision through continued 
collaboration in the interest of improving 
outcomes for children and families.

https://humanservices.ucdavis.edu/
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GREAT LEADERS 
REWIRE BRAINS 
By Laurie Ellington

Originally published in Reaching Out:  
Winter 2020 Issue

When it comes to implementing a 
new strategy or practice within an 
organization, the organizational culture 
will have a massive say in whether 
implementation succeeds or fails. The 
challenge for leaders, then, is as stubborn 
and persistent as it is natural: Culture will 
not change without resistance.

STUCK IN THE PAST
Organizational culture includes values 
and beliefs that are deeply embedded 
in an organization’s psyche. Although 
culture provides a stabilizing effect in 
organizational life, it has a powerful 
influence on perpetuating the status quo. 
Layered throughout the organization, 
culture pushes back against the disruption 
associated with change you want to 
see. Shifting it requires changing long-
entrenched habits. 

Neuroscientific discoveries highlight that 
many of our conventional leadership 
approaches to changing these habits are 
actually keeping us stuck in old habitual 
patterns. Some of these approaches 
include incentives and threats, advice 
giving, and telling people what to do. 
Perhaps this has something to do with 
the frustration associated with trying to 
change organizational culture. Part of the 
problem lies in our efforts to try to break 
these habits. Unfortunately, breaking 
habits doesn’t work too well. In fact, trying 
to break habits often further embeds 
the behaviors you want to get rid of. 
Fortunately, neuroscience also tells us that 
creating a new habit is not that difficult for 
the human brain to do. 

“Culture is playing out with automatic habitual ways of thinking, 
believing, responding and behaving—most of the time outside 
of our awareness. Changing the culture of a team or organization 
involves the interruption of these deep-rooted belief systems that 
lie below conscious awareness.”
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CREATING NEW HABITS
As a leader, you hire people to make your 
job easier. You take risks and confront 
issues. If you want to change the culture 
of your team or organization, you need 
to put attention on creating new habits. 
This allows you to focus on the success of 
those big picture projects that take your 
leadership and your organization to the  
next level. 

Most people think of habits as everyday 
behaviors you can see. This is true, but 
habits also include ways of thinking, 
emotional responses to people and 
situations, and belief systems. These are all 
hardwired in the brain at a neurobiological 
level and running on autopilot most of 
the time throughout the day. For you to 
be successful as a leader, you want to be 
in control of the habits that are running 
in the background for you. You also want 
to ensure that the habits running in the 
background of the people on your team are 
in line with the vision.

THE POWER OF 
PLASTICITY 
We now know that the brain is like plastic 
and can change throughout the lifespan. 
Neuroplasticity is our brain’s ability to 
rewire itself with experience. The brain 
can create as many new pathways as it 
desires. It can change architecturally and 
functionally. The possibilities are unlimited. 
It just takes attention and focus on what 
you want vs. what you don’t want. Focus 
and attention on what you want gives 
you solutions faster. When you arrive at 
solutions faster, you are more successful. 
Leaders who understand how the power 
of focus is leveraged to change culture 
have moved away from the old outdated 
belief system that put limits on the human 
potential for change, learning and growth. 
High performing leaders have updated their 
thinking around how to create new ways of 
thinking and being in the workplace based 
on the latest findings in how the human 
brain responds to people and change.  
They are learning how to use neuroplasticity 
to create behavior change and reinforce 
the thinking habits that support learning 
organizations. 

INTERRUPTING DEEP-
ROOTED BELIEF SYSTEMS
To shift the culture of an entire organization, 
there needs to be an understanding that 
everyone is part of the “organizational 
brain” and that the whole is greater than 
the sum of its parts. Contemporary findings 
in neuroscience inform us that we are 
neurobiologically connected and our brains 
are communicating with each other very 
quickly at a subconscious level. Culture is 
playing out with automatic habitual ways 
of thinking, believing, responding and 
behaving—most of the time outside of our 
awareness. Changing the culture of a team 
or organization involves the interruption of 
these deep-rooted belief systems that lie 
below conscious awareness. If you want to 
change organizational behavior, you have to 
help people rewire their brains. Hardwired 
habits have neural correlates in the brain in 
the form of maps or pathways. This means 
that new neural circuitry in the habit part of 
the brain has to be embedded as a part of 
the change process. 



WHAT WORKS? 
COACHING
One way to rewire the human brain and 
change culture in an organization is to use 
a coaching approach. Leaders who apply 
the art of coaching to the workplace have 
more effective conversations that assist 
others in discovering solutions on their own 
that lead to positive change. Specifically, a 
brain-based coaching approach takes into 
consideration how the brain functions and 
uses knowledge from modern brain science 
to help people move change forward. This 
is very different than telling people what to 
do, giving advice or using incentives and 
threats to get people to do what you want 
them to do. It is solution focused and action 
oriented. A coaching approach can even be 
used in everyday conversations. The skills 
involved in effective coaching conversations 
help others develop new ways of thinking 
and being that move the needle on culture 
change within an organization rather than 
preserving the status quo. 

WHERE TO START?
To get started, put your attention on asking 
more and telling less. The good news is this 
saves energy, as it is easier to be deeply 
curious than it is to deal with the pressure 
of needing to have all the answers.

By approaching organizational change as a 
cultural change, and by approaching culture 
change from a neuroscientific perspective, 
leaders will be better equipped to create 
new habits that will support and enhance 
the organization’s ability to successfully 
implement and adapt to new strategies  
and practices.

CULTIVATING RESILIENCE 
THROUGH COACHING

Healthy (coaching) relationships 
activate the growth of fibers that 
integrate the brain and facilitate 
self-regulation. Watch Laurie 
Ellington’s presentation at http://

bit.ly/CoachingWebinars2019 to learn 
more about resilience, neuroscience 
and coaching and to view additional 
presentations from the 2019 
Coaching Webinar Series.

6
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NEWS AND HIGHLIGHTS  
FROM THE FIELD

HIGHLIGHTS ON 
HOMELESSNESS: THE  
FY 2020-21 GOVERNOR’S 
BUDGET
The Governor’s Budget for fiscal year 2020-
2021 highlights plans to continue to combat 
homelessness, which remains a statewide 
concern. The budget lays out funding and 
delegates significant responsibility to state 
and local governments. 

California’s counties have been instrumental 
in providing support to those challenged by 
homelessness. In fiscal year 2017-18, the 
CalWORKs Homeless Assistance program, 
as administered by all 58 California 
counties, applied $54 million toward 
homelessness. The following fiscal year, 52 
counties participating in Housing Support 
Programs (HSP) applied $71.2 million in 
support of housing stability with supportive 
services and case management. Additional 
programmatic efforts include Bringing 

Families Home to support families involved 
in child welfare, Housing and Disability 
Advocacy Program, and the Home Safe 
Program in Adult Protective Services.

Incorporated within the current year’s 
homelessness plan are recommendations 
from the Council of Regional Homeless 
Advisors, formed by the Governor in 2019. 
This council was formed with the directive 
to dramatically reduce street-based 
homelessness, remove barriers that may 
be preventing access to mental health 
and substance abuse services for people 
experiencing homelessness, and to find 
ways to both reduce costs while increasing 
supportive services options. 

The initial recommendations from the 
council are meant to inform budget 
and policy actions before tackling the 
challenge of preventing homelessness. 
These include developing a comprehensive 
response strategy between state and local 
governments, and creating an enforceable 
mandate aimed at addressing homelessness 
with the goal of removing barriers to 
emergency shelter and permanent housing.

THE 2020-21 BUDGET: 
SPRING OUTLOOK AMID 
COVID-19
In light of the public health emergency 
and economic downturn associated with 
the COVID-19 pandemic, the Legislative 
Analyst’s Office released a Spring Fiscal 
Outlook budget report covering several 
possible economic scenarios. To access 
the report, please visit https://www.cdss.
ca.gov/ocap/res/pdf/Linkages_FactSheet.pdf

GOVERNOR’S EXECUTIVE ORDER

• Established the California Access 
to Housing and Services (CAAHS) 
Fund

• Made surplus state properties 
available for use as temporary 
shelters

• Deployed temporary camp trailers 
from state fleet

• Established a multiagency 
Homelessness Response Team

Governor’s 2020-21 Budget  
Proposals

• Proposes $750 million General 
Fund deposit into CAAHS Fund

• Proposes $695 million total funds 
to reform the Medi Cal system to 
serve populations with complex 
needs

• Announces efforts to consider 
potential future changes related to 
behavioral health

• Proposes Behavioral Health Task 
Force to evaluate overall systems 
effectiveness

• Proposes to study root cause of 
homelessness

• Identifies interest in consolidating 
state’s housing and homelessness 
programs.

• The Governor also proposes $500 
million in Low-Income Housing  
Tax Credits

https://lao.ca.gov/reports/2020/4228/spring-outlook-2020.pdf
https://lao.ca.gov/reports/2020/4228/spring-outlook-2020.pdf
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LINKAGES REVISITED
The Linkages Project was implemented 
by pioneer counties with the direction 
and support of CDSS and the California 
Center for Research on Women and 
Children in 2000. This project represented 
a collaborative approach between child 
welfare and CalWORKs staff in serving 
families, with a focus on prevention prior to 
intervention. Fast forwarding twenty years 
later, the philosophy of Linkages remains, 
and has impacted culture and service 
delivery across the field of human services. 
Helping professionals are working together 
to maximize success for families through the 
coordination of services and case planning, 
by preventing duplication of efforts, and 
by ensuring families have the resources 
needed. 

The commitment to empower families 
through integrated service delivery and 
coordinated efforts can be seen across 
human services. The Linkages philosophy 
has inspired and informed initiatives that 
have followed, such as housing support 
programs and family stabilization. 

Collaborative efforts between Child Welfare, 
Behavioral Health and Recovery Services, 
and Employment and Eligibility staff remain. 
Human Services at UC Davis Continuing 
and Professional Education understands 
and champions the Linkages philosophy, 
and can offer developmental opportunities 
for organizations to keep this important 
approach in focus.

To learn more about Linkages, please visit: 
https://www.cdss.ca.gov/ocap/res/pdf/
Linkages_FactSheet.pdf           

ADVERSE CHILDHOOD 
EXPERIENCES (ACES) 
AND ASSEMBLY BILL  
340 (AB 340)
In 2019, California Governor Gavin Newson 
appointed pediatrician Nadine Burke 
Harris as California’s first-ever Surgeon 
General. A UC Davis School of Medicine 
graduate in 2001, Burke Harris is well 
known for her role in spreading awareness 
to all healthcare providers about Adverse 
Childhood Experiences (ACEs) and toxic 
stress. 

ACES AND TOXIC STRESS: 
WHAT WE KNOW
Adverse Childhood Experiences consists of 
several categories, which include abuse, 
neglect, mental illness, incarceration of a 
relative, family violence, substance abuse 
and divorce. ACEs and toxic stress have 
a profound impact on functions of the 
brain and body well into adulthood. They 
dramatically increase the risk of many 
chronic health conditions, including heart 
disease, stroke, cancer, and Alzheimer’s.

WHAT DOES AB 340 DO?
The screening of ACEs and toxic stress will 
help practitioners with effective individual 
treatment planning and interventions. Burke 
Harris’s efforts support implementation of 
AB 340, which, effective as of January of 
2020, sets a requirement for all Medi-Cal 
recipients to be screened for ACEs. AB 340 
includes a $45M budget for all Medi-Cal 
providers screening for ACEs. 

UC DAVIS ANALYST 
SERIES STRENGTHENS 
THE WORKFORCE AND 
INFORMS DECISION-
MAKING
The Analyst Series empowers an agency’s 
analysts to provide support and value 
by solving the right problems, thinking 
innovatively and responding confidently to 
the challenge at hand. 

Designed for participants to gain the 
communication skills, data analysis 
techniques and problem-solving skills 
required to leverage their problem 
knowledge to effectively analyze, document 
and present their findings, analysts from 
more than 20 counties have positively 
responded to the series. Consisting of 
seven modules, this series solidifies the 
foundation needed for analysts to be 
successful in their position and teaches the 
necessary people skills to thrive in their 
roles and add measurable value to every 
key deliverable.

The next cohort of the series launches 
August 11. Please visit our Human Services 
website to learn more.  
humanservices.ucdavis.edu
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“The trainer was down to 
earth and easy to understand. 
Her genuine personality is 
much appreciated. Tiffany is 
awesome!”  
– June 2018 Analyst Series Participant

“Tiffany’s delivery and energy 
are inspiring.”  
– June 2018 Analyst Series Participant

INSTRUCTOR 
SPOTLIGHT

 

Tiffany Salcido has more than 15 years of 
experience in the field of human services 
and social services programs. Passionate 
about empowering others, her experience 
spans various roles and programs, including 
clerical/reception, CalWORKs, CalFresh, 
Medi-Cal, Foster Care, Aid to Adoptions, 
Kin-GAP, CAPI, Linkages, and Welfare to 
Work. Salcido has also served as a staff

development trainer, providing induction 
training and continuing education for 
eligibility, the C-IV automated system, 
and Welfare to Work programs. She has 
been involved in policy development and 
change management and has facilitated 
training opportunities related to this topic. 
She is a certified instructor for World Class 
Relationships for Work and Home.

Salcido developed curriculum and provided 
instruction for the Independent Living 
Program, designed for foster youth 16-24 
years of age. She also developed several 
Learning Outline Checklists (LOCs) found 
in our Human Services resource library. 
Notably, Salcido has been instrumental in 
redeveloping our Analyst Series, which is 
scheduled to relaunch August 11.

Thank you, Tiffany, for all of your 
hard work, dedication, and your 
passion for empowering California’s 
children and families!
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ANNOUNCEMENTS

UPCOMING EVENTS
2020 Summer Institute

Virtual Institute: Sept. 1-2, 2020

National Conference on Coaching in 
Human Services

Virtual Conference: Aug 11-12, 2020

2020 National Tribal TANF Institute

Virtual Conference: Sept. 21-24, 2020

2020 Partnerships for Well-Being 
Institute

In-person Institute in Garden Grove:  
Dec. 8-10, 2020

Upcoming Training

To browse upcoming trainings, please 
visit the Human Services website at 
humanservices.ucdavis.edu/cts. All program 
series and boot camps are available to be 
scheduled in your county. To schedule, 
please contact your assigned Public 
Education Specialist or call (530) 757-8538.

Professional Development and 
Community Needs

Our goals within Human Services at 
UC Davis Continuing and Professional 
Education include focusing on developing 
and offering training courses and learning 
opportunities that speak to the relevancy 
of and meet goals for both professional 
development and community needs. Is there 
a topic you’d like to see? We’d like to hear 
from you! Please contact Mandi Brum at 
(530) 757-8508 or Angelica Salcido at (530) 
757-8622. We’d love to hear your ideas!

Did you know?

We support more than 40,000 social 
services professionals in:

• All 58 California counties
• More than a dozen states
• 37 Native tribes

MORE HUMAN SERVICES 
ARTICLES AND 
RESOURCES
Look for more articles, research, success 
stories, resources and tips for practice 
at our Human Services blog: https://
humanservices.ucdavis.edu/blog. 
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About Human Services at UC Davis 
Continuing and Professional Education

For more than 40 years, we have 
empowered human services professionals 
by providing them with the research-
informed and field-tested knowledge and 
best practices to excel throughout their 
careers. We are a nationally recognized 
leader within the field of human services. 
From Safety Organized Practice to Coaching 
in Child Welfare to Continuous Quality 
Improvement, UC Davis has led the way 
on some of the best practices in human 
services. Our work is powered by the 
expertise and resources of UC Davis, one of 
the world’s premier research universities. 
UC Davis Human Services is housed within 
the Division of Continuing and Professional 
Education, the workforce development arm 
of the university. As experts in adult and 
online learning, UC Davis Continuing and 
Professional Education engages working 
professionals and prepares them for 
the ever-changing needs, demands and 
opportunities of the modern economy.

We can’t publish this  
newsletter without you.  
We value your feedback and are looking 
for comments and any ideas for future 
Horizons issues. Contact Susan Brooks at 
sbrooks@ucdavis.edu to  
share your thoughts! 

sbrooks@ucdavis.edu 
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practices. 
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